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With LogiSense’s XtendaBase™ Technology for EngagelP 8+, Operators are able to grow their
services without upgrades or costly software development.

XtendaBase Technology Features include:

Pronunciation: \ik-stend-a-bas\ | Dynamic Attributes

| Live Pages

The suite of EngagelP tools that allow Service Providers to

rapidly extend service and data functionality in order to Business Process Management

accommodate internal business processes. Lexicon Tool
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Dynamic Attributes

Every Operator has unique data requirements; this is why we’ve added our powerful Dynamic
Attributes feature to the XtendaBase suite of tools.

You can easily store business specific data without the need for EngagelP system
development. Simply create your new attribute for a customer or service in EngagelP and it’s
ready to use.

Integrate third-party applications and databases for use with Dynamic Attributes. New
attributes can be configured with downstream business processes or integrated with internal
reporting methods.

Live Pages

This feature allows Operators to add powerful functionality
to the existing EngagelP web interfaces.
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address based on customer location — Live Pages simplifies — ;
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Business Process Management

The XtendaBase BPM feature allows Operators to create actions within EngagelP. The advanced
workflow engine reduces labour and technical overhead by automating repetitive tasks.

Improve your Customer Service by providing consistency and simplifying business processes.

Optimize business processes by providing standardized working methods and traceable audit
trails.

Lexicon Tool

A highly flexible method for customizing EngagelP web interfaces.
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. \ Operators can brand internal and customer-facing web portals with business
- specific mnemonics or language.
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your technology, language and business needs.

Automate. Optimize. :
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