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The EngagelP Software Solution — VolIP Telephony Simplified

Automate. Optimize.

EngagelP is a robust billing, rating, provisioning

and customer management software solution for S Metasphere“" provisioning
IP-based Service Providers.

Specializing in IP-based data and telephony —» Eliminate Revenue Leakage
services, EngagelP is tightly integrated with
MetaSphere™.

—— Modular Architecture
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EngagelP

Billing and OSS.

Flexible Provisioning

EngagelP will reliably provision MetaSpere switches. Increase accuracy and efficiency with our customizable
provisioning process. Organizations are able to provision Subscribers or Business Groups.

With EngagelP, Service Providers benefit by reducing labour costs, eliminating inaccurate entries as well as
ensuring revenue and feature assurance.

Below is a sample screen from EngagelP of Subscriber provisioning. Choose your subscriber attributes you wish to
provision. Make fields mandatory and enforce validation. Even create your own custom drop-down lists for
increased accuracy, tracking and reporting.

Subscriber Provisioning

PACKAGES

gagerr

Package - MetaSwitch Subscriber @ $1 Month (Remove)

Date 2/17/2011 11:59:59 a Posting Date  2/17/2011 11:59:59 -]
m/dlyyyy hh:mm:ss am/pm m/d/yyyy hh:mm:ss am/pm

Bill Now & Provisioned? pNgo v
Provisioned Message

SERVICE - MetaSwitch Subscriber @ $1/Month
Essential Subscriber Information

Persistent Profile Pull list Number Status Portedto -
= Access Device gateway Name Access Device access Device Name

Access Line Number ISDN Interface

Service Suspended v

Line Configuration

Line Usage v

SERVICE - MetaSwitch Subscriber Call Display @ $1/Month (Remove)

Date 2/17/2011 11:59:59 Transaction Date
= =
m/dfyyyy hh:mm:ss am/pm m/d/yyyy hh:mm:ss am/pm
Bill Now v Posting Date 2/17/2011 11:59:59
=]
m/d/yyyy hh:mm:ss am/pm
Subscribed v Withhold Number By Default v
Number Withhold Rejection Reason v Present Number By Default v
Withhold Directory Number = C ID lgnore PBX Sig Prsnt =
Always Present Number For Intercom Calls v

Service Providers can easily add extended attributes to allow for specialized Metasphere or business-related
fields.
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EngagelP

Billing and OSS.
Business Group Provisioning
Easily configure EngagelP to capture and provision Business Group attributes to Metasphere. Service providers
are able to extend attributes easily without the need for complex development.
PACKAGES
Package - MetaSwitch Business Group @ $4 Month (Remove)
Date 2/17/2011 11:59:59 = Posting Date  2/17/2011 11:59:59 =
m/dlyyyy hh:mm:ss am/pm m/dlyyyy hh:mm:ss am/pm
Bill Now 2 Provisioned? Ng -

Provisioned Message

SERVICE - MetaSwitch Business Group @ $1/Month

|:| Meta Switch Name ESCO1

Delegated Management Group

Business Group

Business Group Name
Network Wide Business Group
Persistent Profile Local CNAM Name

Service Suspended v

Dialing Plan

Voicemail Code Prefix

Call Pickup Services

Call Pickup subscribed v

Outgoing Call Services

Subscribed Default Variant ¥
Allow Sub Override True v Allow Call Types Override v
US Default Call Types local v US Default Call Types operator v
US Default Call Types premium - US Default Call Types directory v
US Default Call Types local Business Group - US Default Call Types other Business Group Fg|se v
US Default Call Types national v US Default Call Types regional v
US Default Call Types carrier Dialed v US Default Call Types international v

Allow Code Length Override
User View BG Codes

Default Max Incorrect Codes Per Call

Default Code Length
Sub Edit BG Line Codes

Default Max Incorrect Codes

Call LogiSense today to learn more about our
Metaswitch integrations.
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