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LogiSense is aware of the challenges 

facing service providers today. As a 

leader in billing and IP service 

management solutions, we understand 

your goals. 

 

Our business model is focused on 

helping our clients realize their 

strategic and operational goals while 

ensuring the highest rating in customer 

satisfaction. 

 

.  

 

IP Billing and Service Management 

Cal l  us  to  schedu le  your  

persona l  demonst ra t ion  

 

 

Get the competitive advantage Learn more about our EngageIP 
VoIP Billing & Rating Software 



Our commitment to research and development keeps you ahead of the curve. 
 
At LogiSense, our mission is to continually invest in next generation software 
development. We are committed to delivering solutions that help our customers 
succeed in competitive markets. 
 
We have been providing industry-leading platforms since 1998. We outperform 
and out-class alternative solutions in supportability, ease-of-use and 
deployment. 
 
 
 
 
 

Our success is reflected in our diverse customer base 

As service providers position themselves in 
their market, they rely on a convergent IP 
billing platform that meets the demands for 
today and tomorrow. It is a critical 
component for enterprises looking to gain a 
competitive edge.  
 
Operators are demanding measurable 
results from their initiatives. EngageIP sets 
the standard for Service Providers seeking 
to monetize their network investments and 
lower operational costs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Mos in dolor, aliquip illum neo adipiscing iriure.  

• Autem verto illum cogo vulputate aliquam velos.  

• Consequat nostrud, pneum, ibidem ex. 

• Ullamcorper quibus, velit distineo oppeto.  

• Consectetuer refero ut nimis vulputate quadrum. 

• Delenit proprius foras patria vereor, duis facilisi. 
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About LogiSense 
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“LogiSense has demonstrated that it has a superior product, expertise and customer service we 
were looking for in a billing and OSS Vendor.” 

Philip Decary, CTO Maskatel 

Infosat 
Telecommunications 

Airband NewTech 

Keyon 
Communications 

Bell Aliant Esco 

Videotron PCCW 

Vibe Communications 

Telesphere 

Host.net 

iCore 

Epik Networks 

Broadconnect 

Atria Networks Momentum Telecom            …more 

http://www.logisense.com/


A reduction in administrative overhead by 40%-50% 

 

An increase of operating efficiency of 20%-30% 

 

An average reduction of IT costs of 15% - 30% 

 

With EngageIP, your 
business won’t be held 
back by issues of 
accuracy or volume. 
 
Automatically produce 
PDF documents ready 
for postal delivery or e-
mail presentment. 
 
Create flexible invoices 
to include subscriber 
information as required. 
 
Aggregate your data and 
logic directly into 
subscriber invoices. 
 
Improve subscriber 
communications and 
reduce dispute inquiries. 
 

An expected Return on Investment of 100%-200% within the first 15 months 
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What our customers are seeing… 
A

u
to

m
at

e
  b

il
lin

g,
 in

vo
ic

in
g 

an
d

 c
o

lle
ct

io
n

s 

*Average based on actual LogiSense client 
results. Individual results may vary. 

Enhanced Invoicing 

Product Highlights 

http://www.logisense.com/


Access to subscriber information plays a vital role in your day-to-day operations.  
LogiSense provides the tools to make your staff/CSR’s more efficient. 
 
With EngageIP you’ll have complete access to subscriber information.  
 

- View account balance, tickets, packages, service information and account 
hierarchy 
 

- Easily modify subscriber plans 
 

- Maintain control of your platforms and easily enable, disable or upgrade packages 
on accounts 
 

- Create user definable data and data types 
 
 

 
Each Service Provider has a unique set of business requirements; EngageIP was 
designed with this in mind. By configuring your business attributes with EngageIP 
Components, you can easily track and manage your proprietary data. 
 

 

 

Customize EngageIP for your 
specific business processes. 
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360º access to Subscriber Data 
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“LogiSense has been a pleasure to work with from the technology aspects to the level of 
support we receive from their Team.” 

Jonathan Snyder, President and CEO Keyon Networks 

Add your specific business attributes to EngageIP 

http://www.logisense.com/


EngageIP’s modular infrastructure provides an end-to-end solution. From 
subscriber acquisition and management to exporting financial data to legacy 
accounting systems. 
 
Get more from your subscribers, products and assets with EngageIP. 
 

Collect usage data from multiple sources and aggregate for invoice presentment. 
 
Our tax module allows for the creation of complex taxation rules. Reduce the burden of 
tax management by choosing our BillSoft integration module. 
 
Open framework allowing customized reports to be generated and exported in real-time. 
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Monetize Subscriber Interactions 

Acquisition methods 

Flexibility for subscriber acquisition using traditional CSR, self-care/registration 
or web-services API. 

 
 

Data Collection/Invoicing/Reporting 

“EngageIP has directly and positively impacted our operational efficiency.” 
Todd Mizner, VP Finance Telespehere 

L.A. Office Toronto Office

EngageIP
Billing and Service 

Management

Ace

Telecom

Head Office

Telecom Architecture

Usage

Customer Management

Service Provisioning

RetailResidential

WholesaleEnterprise

UsageUsage

Rate Management
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For a personalized product demonstration, please contact us directly. 
 
(519) 249-0508 
sales@logisense.com 
www.logisense.com 
 
 
 
 
 

 

Add our vCard 
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“LogiSense’s professional management of the deployment and their responsiveness were key 
attributes in getting EngageIP solution operational in record time.” 

Regan Kerry, CEO Epik Networks 
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