Logi5ense

IP Billing and Service Management

Get the competitive advantage Learn more about our EngagelP
VolP Billing & Rating Software

LogiSense is aware of the challenges
facing service providers today. As a
leader in billing and IP service
management solutions, we understand
your goals.

Our business model is focused on
helping our clients realize their
strategic and operational goals while
ensuring the highest rating in customer
satisfaction.

LogiSense Corporation
181 Groh Ave, Suite 201
Cambridge, ON, N3C 1Y8
519.249.0508

sales@Iogisense.com

Call us to schedule your
personal demonstration



About LogiSense

Our commitment to research and development keeps you ahead of the curve.

At LogiSense, our mission is to continually invest in next generation software
development. We are committed to delivering solutions that help our customers
succeed in competitive markets.

We have been providing industry-leading platforms since 1998. We outperform
and out-class alternative solutions in supportability, ease-of-use and
deployment.

Our success is reflected in our diverse customer base
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Infosat Airband NewTech
Telecommunications
Bell Aliant Esco
Keyon
Communications Videotron PCCW
Vibe Communications Host.net Epik Networks
Telesphere iCore Broadconnect
Atria Networks Momentum Telecom ...more

15 month EngagelP Rate of Return Return on InveStment
As service providers position themselves in
their market, they rely on a convergent IP
billing platform that meets the demands for
today and tomorrow. It is a critical

component for enterprises looking to gain a

. competitive edge.
Janm Operators are _d(_a_ma_mding measurable
October oy results from their |n|t|z_at|ves. E_ngageIP s_ets
April the standard for Service Providers seeking
LogiSense to monetize their network investments and

lower operational costs.

“LogiSense has demonstrated that it has a superior product, expertise and customer
were looking for in a billing and OSS Vendor.”

Philip Decary, CTO Maskatel

519.249.0508 | www.logisense.com | sales@logisense.com
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What our customers are seeing...
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e An expected Return on Investment of 100%-200% within the first 15 months
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(V) .
— An average reduction of IT costs of 15% - 30%
o
o . i -
5 An increase of operating efficiency of 20%-30%
c
© A reduction in administrative overhead by 40%-50%
o0
c *Average based on actual LogiSense client
= 1 H results. Individual results may vary.
O Product Highlights
S
Remittance Section
: Hostw Customer: Global (Enterprize)
o ==
3 Irpgice Mumber: 17
= rea i Inmice Date 1212212008
m Due On Receipt
c Amount Past Due: $0.00
bl Hosted PBX Balance as of 12:22/2009 $2.401.35
— 44 Main st, Suite 410 Amount Enclosed $
o s_— Toledo, California 47747 Plaase warite your account number on the badof wour chack and make
_Q payable to: Mosted FEX
() JOSHWHITE
.. 448 WESTMOUNT DRIVE
= Enhanced Invoicing SUMTE 200
m SAN DIEGO, CALIFORNIA 93393
= With EngagelP, your e e p——
_8 business won't be held s rormation
=] back by issues of l(:::::;-n;:mher Global [Entemns:; Hostm PBX
< accuracy or volume. it Ly A
Due On Receipt
. Al Past Du Aili]
Automatically produce  Jompmeme . s240135  Importantinformation
PDF dOCUmentS ready Summary of Charges Hosted PEX is pleased 10 introduce our new billing systarm_ You will notice a
fi tal deli o . di d inwoice farmat In addition 1o the bill il
- N new and Improved INWOICe 10rmat In a mon o the bill summans, you will seg
or ,pos a e |Very ore Previous Balance s0.00 long distance summary reports by destination country and by user.
mail presentment. Payments & Credits
Payment must be received on or before the Payment Due Date. Payments
racelved aftar the Payment Due Date will be sublect o 3 late payment
Create flexible invoices ’I']'I;"“” Quntly  Amoumt | cheres
. - 1 $5.00 Forinvoice inquiries, please call our support group 2t (555) 417-9940 or
_to InCIUd_e SUbSC“be_r Enterprise Rates 1 $0.00 email us at support@hostedpbxine. com. Please make cheques payvable to
information as required. = System Access 140 $1.453.00 Hosted PBX inc,
Yoicemail 1 $10.00
Con=sole Assistant 1 $1 0.00 Thankyou for choosing Hosted PER
Cisco 7960 {spare) 1 $14.00
Aggregate your data and =t ; o
logic directly into
. ; . Total: 1,942.00
subscriber invoices. o ¥
Total LD Usage: $345.00
. Current Charges: $2,287.00
Improve subscriber Regional Tax: $114.35
communications and Total Payable: $2,401.35
reduce dispute inquiries. == ST
Calls Duration Amount
34098 38425412 $74255
Call Summary by Country
Name Calls Duration Amount
United States- Toll Free <455 5843312 0.00
pdf United State - Proper e doBH422 3445
Canada- Proper 505 2082105 8258
lealand 1098 4353412 o
Local- Local TO4 12013433 g8
Call Summary by Account
Account Calls Duration Amount
Willam Ortiz [H] 345:33:12 10.74
Ben Thompson as 1852445 B.45
Karen Bensan 120 B23:46:21 2008
CDR Summary by Minute Bucket Pools
—_— Account Minute Bucket Minutes Available Minutes Used Amount Saved
47783 Lang Distance 500 477 142 88
- il
\L—> Detail fer Clobal (Enterprise)
DatalT ma From Humbar To Humber Durstion Datail
117172000 5:05:14 Am 55511144484 5551112349 00:00:07 La Habra
11712009 5:05:14 AM 55511143493 551112449 ononor La Habis
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360° access to Subscriber Data

Access to subscriber information plays a vital role in your day-to-day operations.
LogiSense provides the tools to make your staff CSR’s more efficient.

With EngagelP you’ll have complete access to subscriber information.

- View account balance, tickets, packages, service information and account
hierarchy

- Easily modify subscriber plans

- Maintain control of your platforms and easily enable, disable or upgrade packages
on accounts

Create user definable data and data types

Simply access to customer data

Laptserray

engagelP e el | Logout
Overviow

-= Toronto Warehouse - Overview

DETAILS COMPONENTS

Current Account

Terorta Main fccount Dominion Bank of Canada (Enterarse) Account Reg. Tom €. Dalata
Veiareho, Billing Contact Toronto Warehouse Department Finance Dealata
L Tite: Internad Extension 2453 Dalete
e Company Domdnlan Ban k of Canada (E rlerges ) Truink I TOR-MAZ-IN Dalate
8BITT2 Aabdress 44 Yonge Streel Trunk 0 oUT TOR-NAZ-OUT Delste
Lniecthitd Toranta, Ortario, MEW 513, Canada Entarprise/Sarvice Provider  GlobalHosted Delele
. Work Phone SEE-43EAReS [ +14165553784 Delete
Rl Customer i
DontnBunk | Eustor S s 41655537841 9216844129 Dalate
Bl Grou X [Laad |
T Langisage English
‘Varetouse Balance £3.0772
PACKAGES 3 View B Export ShPrint % Store
Search Select Package Statues Mext Bill Date Amount One Tirme Amount
| O po® Active M0 3400 $0.00
[ chute tckeess [  Entarprise Rates(R) Artive Nz 30.00 $0.00
I ‘e N ] Toll Fres Active anszmo F5.00 $0.00
¥
S — O Veicemal Active 12010 $5.00 $0.00
o hecoum #1400 s0.00
i Ticket First Prev | Nest | Last | 1 1.deid
Ensiile abis — Add
Roceat Accaunts TICKETS 3% View " Export ZhPrint 7 Store
Toronta Warehouw...
Select Ticket & Tithe Related To Relsted To Parent  Status Priority Open Date Duime Dt Estirnatiend Tirme (hours) Time Spent (hours) Assignied To User Ticke! Group Ticket Status Type Category Subcalegory
B Neswe Toronto Dominion Open  Low 12772010 Hosted PEX Suwpport Dpen Suppor
O axlension Warshouse (Erterprize] 94228 AM
Account Statistics request

Ative & Firset Poreny | et | Lawst | 1 11011

Post 24w, Sigraps [ e

Add your specific business attributes to EngagelP

Each Service Provider has a unique set of business requirements; EngagelP was
designed with this in mind. By configuring your business attributes with EngagelP
Components, you can easily track and manage your proprietary data.

“LogiSense has been a pleasure to work with from the technology aspects to the level of
support we receive from their Team.”
Jonathan Snyder, President and CEO Keyon Networks

519.249.0508 | www.logisense.com | sales@logisense.com
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Monetize Subscriber Interactions

EngagelP’s modular infrastructure provides an end-to-end solution. From
subscriber acquisition and management to exporting financial data to legacy
accounting systems.

Get more from your subscribers, products and assets with EngagelP.

Acquisition methods

Flexibility for subscriber acquisition using traditional CSR, self-care/registration
or web-services API.

Telecom Architecture

Usage

v
Residential Retail

Rate Management
Service Provisioning

Billing and Service
Management
Head Office

Enterprise Wholesale

Toronto Office

Data Collection/Invoicing/Reporting

Collect usage data from multiple sources and aggregate for invoice presentment.

Our tax module allows for the creation of complex taxation rules. Reduce the burden of
tax management by choosing our BillSoft integration module.

Open framework allowing customized reports to be generated and exported in real-time.

“EngagelP has directly and positively impacted our operational efficiency.”
Todd Mizner, VP Finance Teles

519.249.0508 | www.logisense.com sales@logisense.com
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EngagelP

Billing and OSS.

For a personalized product demonstration, please contact us directly.

(519) 249-0508
sales@logisense.com
www.logisense.com

LogiSense

Add our vCard

“LogiSense’s professional management of the deployment and their responsiveness were
attributes in getting EngagelP solution operational in record time.”
Regan Kerry, CEO Epik Networks
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